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Abstract

This study aimed to assess the level of training and its impact on the performance of
human resources within Palestinian security agencies in the West Bank. It also sought
to examine the influence of specific demographic variables, including gender, years of
experience, educational qualifications, and rank. The researchers adopted the
descriptive-analytical methodology due to its suitability for the study objectives and uti-
lized a questionnaire as the primary research instrument. The study population comprised
220 trainers from Palestinian security agencies, according to official records, with the
study sample consisting of a stratified random sample of 107 trainers .

The study revealed several key findings, most notably the significant impact of training
on performance, with a very high overall response score and a mean of (4.48). The study
found no statistically significant differences attributable to the variables of educational
qualifications and rank. However, it identified statistically significant differences in gen-
der, favoring males. Additionally, statistically significant differences were observed in
years of experience, particularly between the (11-20 years) group and the group with
more than 20 years of experience, with the latter showing higher performance levels.
The study recommended that the management of security agencies prioritize the training
of their personnel due to its critical role in enhancing professional performance. Fur-
thermore, it emphasized the importance of training departments in evaluating training
programs and adjusting their components to meet the needs of individuals across various
sectors .

Keywords: Training, Human Resource Performance, Palestinian Security Agencies .
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THE IMPACT OF STRATEGIC PLANNING AND TRAINING STRATEGY ON JOB
PERFORMANCE OF PALESTINIAN POLICE OFFICERS: SOFT SKILLS AS A
MEDIATING VARIABLE

ABSTRACT

This study aims to examine strategic planning and training strategy on job performance
among Palestinian police officers through soft skills as mediator. The research design
was the cross-sectional quantitative approach. The research population was Palestinian
police officers of both genders in the West Bank, with a total of 642 officers. The research
sample was 244 officers determined using Krejcie and Morgan’s (1970) sampling table.
Sample selection was based on the stratified simple random sampling technique. Data
collection was carried out through distributed self-reported questionnaires comprising of
69 indicators as measures of the research variables. The study used the IBM Statistical
Package for Social Sciences (SPSS) v. 26 software for descriptive and demographic
analysis as well as for data cleaning and filtering. The Structural Equation Modelling
(SEM) approach was then applied using SMART PLS to test the research hypotheses.
The research results showed statistically significant positive effects of strategic planning

(B =0.400, t = 6.163, p < 0.01), training strategy (p = 0.318, t = 4.86, p < 0.01), and

-



soft skills (B = 0.287, t = 3.34, p < 0.05) on job performance. Additionally, the research
findings revealed that soft skills significantly mediated the relationships between strategic
planning and job performance § = 0.287, t > 1.645, p < 0.001) and training strategy and
job performance (B = 0.081, t > 1.645, p < 0.05). The findings of this study suggest that
improving and strengthening the soft skills element can influence strategic planning and
training strategies with regards to the job performance of police officers in Palestine. The
theoretical implications of this study also contribute towards the construction of a new
model to improve job performance by means of increasing awareness towards strategic
planning and training strategy, in addition to soft skills. Finally, the practical implications
of this study have significant influence for the decision-making of top management of the
Palestinian Police Force, with the fundamental objective of decreasing crime and ensure

public safety and social structure

Keywords: strategic planning, training strategy, soft skills, job performance.
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Abstract:

The study aimed to identify the role of the leadership training program in the Military
Training Authority in enhancing the ability of program members to make decisions. To
achieve the goal of the study, the researchers used the descriptive analytical approach, and
the study tool was the questionnaire, which was distributed to graduates of the leadership
training program at its various stages, with (30) individuals of both genders. Among
the most prominent results reached by the study: Training contributes to enhancing the
leadership capabilities and skills of members of the security services, through the use of
modern and advanced methods to improve performance. Training programs contribute
to providing appropriate information for strategic decision-making, through a specific
methodology for making strategic decisions in the Military Training Authority. Based on
the results of the study, the researchers recommended that the Military Training Authority

give great importance to all topics related to decision-making and allow trainees to

-



exchange views on the importance of the problems they face and discuss their solutions
and evaluate the methods they follow in making decisions. It is necessary to adopt training
programs for members of the security forces, taking into account individual differences,

length of service, and the need for the number of courses.
Keywords: Training - Military Training Authority - Decision Making
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Abstract

This research explores the critical role of biological stains in criminal evidence, focusing
on various types found at crime scenes, such as blood, semen, mud, hair remnants, and
saliva. It analyzes the legal significance and evidentiary value of these biological traces
and their contribution to criminal investigations, aiding the justice system in uncovering
the truth and prosecuting offenders. The study also reviews the extent to which Palestinian
criminal laws regulate the use of evidence obtained from biological stains and examines the
analysis of these traces using DNA fingerprinting technology. Additionally, it highlights
the experiences of technologically advanced countries to draw lessons for improving
the utilization of biological evidence in criminal justice. The research evaluates whether
the evidence derived from biological stains, including blood, semen, and saliva stains as
well as hair analysis, is considered legally valid for use in criminal proceedings under

Palestinian legislation.
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Abstract

This study aims to analyze the implementation of e-governance in the training centers of the
Palestinian Security Forces by assessing the extent to which key principles of e-governance,
such as transparency, efficiency, and sustainability, are applied. The study employed a
descriptive-analytical approach and utilized questionnaires and documentary reviews
to collect data from a sample of 158 administrative personnel in training centers. The
findings revealed a high level of e-governance implementation, particularly in the areas of
strategic vision and technical infrastructure, though gaps remain in developing knowledge
and technical skills. Additionally, the study showed statistically significant differences
based on educational qualifications and years of experience. The study recommends the
development of comprehensive training programs, enhancement of technical infrastructure,

raising awareness about e-governance, and strengthening the legal framework to support its



implementation, along with fostering innovation among staff.

Keywords: e-governance, Palestinian Security Forces, training centers, transparency,

efficiency, effectiveness.
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Abstract

This study aimed to identify the reality of the process of identifying training needs in the
security institution and its relationship to institutional performance and aimed to identify
the nature of the relationship between identifying training needs in the security services
and institutional performance. The study adopted the descriptive analytical approach, and
the study community consisted of all officers of the Palestinian security services affiliated
with the Ministry of Interior. The sample members were selected using a simple random
sample method, and the researcher used the questionnaire as a tool for collecting data. The

study reached a number of results, the most prominent of which are:

It was found that the reality of the process of analyzing the identification of training
needs and institutional performance in the security services affiliated with the Palestinian
Ministry of Interior in the Ramallah and Al-Bireh Governorate obtained an arithmetic
average of (3.99) with a relative weight of (79.4%) and a high degree of approval. One of
the most important recommendations of the study was: the necessity of continuous training
for all employees in the security institution within a training plan based on analyzing and
identifying actual training needs to ensure that they possess the knowledge and skills

necessary to carry out the tasks required of them efficiently.

Keywords: Training Needs, Security Institution, Institutional Performance.
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Abstract

The study aimed to explore the methods of training human resources and programs
for their development within the Palestinian Civil Defense System, as human resource
development is a vital topic that impacts all life and economic aspects of society as a
whole. The world today is witnessing an enormous informational revolution centered

on knowledge, intellectual skills, and creativity within the human element. The study



adopted the inductive approach to provide a detailed view of training strategies, course
types, objectives, and their direct impact on the efficiency of the system. It also addressed
the challenges faced by the Civil Defense, such as limited financial resources and the
restricted distribution of training centers. In this context, recommendations were proposed
to enhance the effectiveness of training programs by fostering cooperation with community
organizations and leveraging international partnerships. Additionally, the researcher used
SWOT analysis to assess the internal environment of the Civil Defense, which led to
suggested recommendations for programs aimed at enhancing human resources training
and development within the system. At the end of the research, the researcher will present
a proposed vision to strengthen the role of training in human resource development in the
Palestinian Civil Defense, then extract findings and recommendations that would improve
training methods and development programs for human resources in this system. The
study concluded with the necessity of continuously developing training programs and
expanding their scope to include all sectors of society, thereby contributing to raising
awareness and increasing disaster response capability. Therefore, the study’s objectives
were clear in presenting the methods and programs used for training and developing

human resources within the Palestinian Civil Defense System.

Keywords: (Training methods, human resources, Palestinian Civil Defense

Authority, strategies, efficiency and effectiveness, proposed vision).

3

Loy ST aglansy cpplagal) olaf Gauat N (5 35 g8 cLiygpum Dyl Aadaiall 5 Zpiall 3lsall Canpi ey
b gy b Calagall 48 ) 25k Ley kil agilialy agdy Ganlud) algall LoD cilsjladlly cilelaY L

b anlud 5% SISE Ay andly Ganlly Jaad) ila i Bagag olaY) b eall Tl Tadls J<is o) 48



Jbﬂy\ .\3)‘)33 daaadll E\.L&.\S“ (o dangiag dakhia de gana (s E)L:Q L_Iz\‘)im.ﬂ L@.ﬂ\.\hi (88l g Adaidl CL;J
e iy ae S e Aadaiall 5,08 50l by (5ol agllacd algas alll LoD cllgally cajlaally

.(Whitehead, 2022)

sk cagilalatl ety pgllacl ol e agiblen ity cCpilasall Chjlae Lad (b cupull duaal gl
Al Gyl aal anl 5gd ¢ eSlaally Copmagiyally sDlailly slugylly cdaliiall pa pelalais cdaall b agilSsla
Apanl i Wy . il gall Apusiill ilalai¥ly will ushiy ASobull clalally Balail) asdyig alil)) ad)l
L gl iy \gmeliS olais dalaiall duain Jadil daeal) el nici Laily cpiliagall byl jolsi e il

.(Demerouti, 2023) lgabudl 4l<5 lailage sl uyla (e

rinal esl) i e ALYl CleSlly las¥) dgalse (3 Lisas Do clandi (8 il g lal) by 13
s élldg cdalall iladaiall Jals lilaly Galgall ala alias) ) ool oy 13y ¢ jlalaall (salaally
rind) ol ady ) Cangs s padinall el ) maly PDIA (e Sl gl Slea Lo a8 1 2ggal
Al elpus Al HUaaY) (g 8)ea Y] &S L 2y Ciliwnsall (ool A1 20505 laad) Bl 55 )
oo (i ozl ¥ Llany iladll Qi 3 salus 53y (ol 5l G Cagas ol il Sl Gl e
(<l Galgall dibiaa) daluall cilleal) 8 clleal) laly Sayly ikl slal chlad) e 2023
(1) 28 saadly « cliladlly ¢ Guad) bl Baiasy «ldgy bl (e Lellan Loy Yy slilay) skl

Ak s Sy Aai) i agy )




£ sanall lalas YT EXIINS EXIS PETHIAT] a
(sralina AL g 3@y slab
PRAESK]

3232 —_ 1 1009 2222 a8 aly 1
1194 35 3 169 987 Bl 2
2857 17 12 749 2079 O 3
1803 2 72 386 1343 Jaal 4
1339 9 33 432 865 S 5
769 23 13 146 587 b 6
1935 —_ 6 434 1495 pusigh 7
949 6 5 196 742 Aalat 8
767 8 3 215 541 ot 9
579 2 5 151 421 il 10
863 65 11 218 569 by oha 11

16287 167 164 4105 11851 £ sanall

1 o= 2023 alad ‘_;'\:\l-.uﬂ\ ‘?.':_\.d\ t\.éq]\ Slea (e bl gl a1 jaadll

ple U5 2023 Hlad cua Al el (2) Jsas

ple €y BOZ3 plad @208 01 T8 lael

3 : 3 x S 1 . g
T (I(3 2|43 %3 33333
11851 | 309 584 | 1207 | 1293 | 1305 | 2090 | 1897 | 1624 | 458 427 285 a7z £ k) il
4105 | 226 | 287 | 234 | 333 | 393 | 440 | 378 | 385 | 373 | 301 | 457 | 298 atE)
dgleal
20 1 1 2 | - | 1 8 1 30| = | = | B - deutiear
& Laks)
- "L.‘
103 19| 7| 2| 1|6 | 1 |35| =] a|un]| 6| 1 |
il Sl
Sl a2AL
e 42 56 64 135 | 119 | 132 | 152 | 129 | 123 | 131 103 131 Sl e
Al
3 = 1 1 1
gl
O il g e DLAT
1 = 4 5 4 4 5 10 3 8 = 4
48 Aa1i5 . Fislga

-8 022023 alad ubnddll o) g lal) Slga (e saluall (goiudl ol jadll

162




dealse (B ubaddl) Jadl g Bl Slea duely S 500 dsmg Gildl (2) &) dsaad) Gape @l (e iy
bl ) gl Slead IS 38 ce 8l Ay Gad 5eY) 138y el Aabiall Gaslgally ¢)sSlly cilayY)
WasYly ellaY) lidee &)l (3) &) Jgaadl ragss ccpindl se Ao Cylelly Clsal) dgalsa (B S )90

12023 2022 2021) Asel 235 AT Pla
(3) & dsaa

(2023 <2022 2021) alsel 225 AT Pla eyl slalay) clilee L35l

540 Joua el
2022 \nlﬂh :u:)l-'h Sl
2023 2022 2021
%4 11851 11319 13000 plalyl Eualga
%9- 4105 4509 4018 HESY) udfga
%23 103 79 80 Al g5 sl allay)
%T73- 3 1 5 Al ge anill ailigl

A2 422023 ol ubanddl) o) gl Slga (e saliall (ggidl ol ;s

; S
.»" ’-/0

Y
e
4

:‘;Ey\ (1) ?5) Ja ga C'_a\.':\:g]\ XYY c:uaj.': OAS:D

; ; Joel A AT DA Mayly elala) cililee 452 "
2023 <2022 <2021) alsel D LY cllee 355 (1) IS



13000

2023 2022 2021

(ks (15956) alall 3] (3Yly sWlayl) Caalsall & gana

ks (1300) dolall eVl oy el (1900) 5530 cla b 2 5yel) Jandl)
bl alalls a3 lae

(1%) s (EYy clakYl) aslsall de gis)) -

(A%) donsty iy Eidlga 200 pit)l -

(%) Ay JEY) Cuslpn 2o midd) -

{(23%) Ay oAl Gatlsa ge Axilll cililba) 2 gy -

Ll g Bl gaa ela s (3) @hall e il il e -

S DY) elgus il indl g lanl 8ok Jualh alge iandil) iaall gl Slen cayll 5 15y 1
D Jsr sgiae log aall (gl e lgalsn ) cihoall (DA (o Gplalall i yugkaiy el

Yl Al A bl Jael) ¢ Al GBlgh iy Cauatig )

il (e dalal) Loy ulBsll aainall o gl byl inal) aimall dass 5 i3 ol Ll gsusa ot LS
Aalally dolall Gl gally iadaldl) aainll il 26IS Loy Lo



t V1 (4) 485 Jsaad) 2023 alad ((iubaeddl) sael g Bal) Slen) 8 oyl cidsa st oSy 138

(4) & ds>

2023 alal (cubuldl) ol g laal) Slea) (A oyl clydige Jalas

(5554 179400) sl Ca Cuasiianad) Jlaal | (8199 1699) Auyah @lysall Mas)

A ) i) Jpualis

Ctafiual] Ase (173 Gyl il
g sl

1373 108 dadiial Jlgadl g8 e caddd Al Adatal) c g galh <l
72 20 dgudiial Jlgall 38 e cddi Al Lo Al ai el @bty
104 27 4080 55059 S (pa ddS AN AdAfal i galh A Slead) S jliia
12 6 Ata1al B 0 5y B el Ll daa LA e ealt A Slgadl ils L
39 24 it A 38 cpe 2l Al o gall B jlealt ils L
o il
2 2 oAl Lia 38 e s Ll L A0 il gal) B Slgadl clS L
o Swal
2 1 DIEY drals S8 cpa ol Al Ay pailf o gal) A Slgad) S Lia
245 32 Zoafall clacwsall 8 (e cdds A b g8l B Sleatt @il L
(Al aaiaall

A7-18 (= 2023 alad adasddll Sadl) gl Slea e abeall (ggiad) pup@ll : jaadll



19 0= 2023 alad uhuldl) sl gl Slea (e paball (seaall ol ¢ juadl)

;i' & g
2 3 ; 3 4 E| ﬁé.
- '. i | 15 3‘; »n
pet i 3 2 3 3 % 4
5 | 2| 3 3
b 3
96 16 6 & 16 3 5 46 Lol
204 29 22 4 1 5 5 128 Jalad|
111 18 12 3 1 5 [ 66 (i)
130 23 as 4 ] 6 1 49 PEN ey
104 28 18 3 3 0 0 52 Cpia
209 32 42 6 6 4 4 115 A aly
154 43 11 10 18 1 3 68 Gl
59 17 10 8 3 0 4 17 s oha
124 25 23 8 2 3 0 63 puSish
80 25 10 1 2 1 3 38 Al
169 33 36 2 9 3 10 76 walald
R
3 0 1 2 0 0 0 0 e
Blal
1 0 1 0 0 0 0 0 &t
1444 298 230 56 70 31 41 718 £ 9a2all

sl Gl Jgand) il e ey

13/12/2023 &aly 1/1/2023 o 5l Pa giadl plaall Slea b ) iyl s sl &

calidal adinall o sll ady J A (e i) 502y Sl pinal) Glavge o DA (e Ciagivl



(1444) aarad) sad) ¢ 6 asle s 45391 clilenyly Yy eMaY 15 clila) muialse (8 dipdasdldl) cile Uadl)
alally LuiaY g daesSal) didanddl) cile Undl) Calidie (e caytia (177550) canpail) 138 ¢pe alitias) G 650

F IS dejgn Loy s AdaYs

e (133776) s cleds G Silaaladly Gujladd) cdagind )90 (718) sie &

e (1635) s caled s Bl @lyy cdagind 550 (70) 2 &5 -

cdie (2738) s caled dua ) 5a) inginl 5y50 (56) e & -

e (12205) cann cled G G sSally Anaad) Ol gall Ciagind §y50 (231) e
()t (23649) i ciled Cus e ada (208) 2o Galaginl 5 -

At (940) ot clad Gua cpehid) cdaginl 850 (41) e & -

sdyal) diSiia

Dlen (A Lppshy Lalall mabully 48l ol oyt Byl ety pal ) dalall 8 dulal A8 Juam
dals - CulsSlly tolshall ploil Caliaal dllady 5ol Alan) o Slead) 5538 laval ¢ Judauddl) i) ¢ al)
sl QS Baall lilly haeal) ey cddlall 3lsal) Bagane Jad Baaate bant Sl g B les
Siinnall e dulandls dia¥) i) (o Aa0L Clung aag edlld ) ALY ) 5Shal agasall ihaal)

oAl isa g dlled A )X raly 288 digraa (o 1) Las
S (luagil) (sl ccannall coill) SWOT il aladiuls duhall o3a agiins ccibiaatll o3a ggua b
(bl 138 (PIA e Gl o) g Bl Slea (8 Cupail alal daslally a0l L) auil dagia
Ll aaaty Bagasall CleliSlly Aol SN e clgle ol (Say ) Bsall Talis agh ) duhal) Cangs
ol Al CaiSiiin WS eyl 58l dganall auiilly Jsaill i e ¢lginllas cay Sl Cancal
cAipaa ) Gl aldicly  Saal) aainall Gluge ge Oglaall pusgs AlY (8 Lay eyl zealyy 3a5an) A€l



by Ayl (o5l Cupti b dasiall (Bl o Loy o)l J5lal) o dudall o2 5S35 L4 dapid) (g6l
sl b el (lanal A Clinil i) 8 Lag € cishaddl) Saall g Bal) Slea b b yglaiy dualal)
"edle g 5ol ligiue el gabanl 4yl
sdyal) ilaal
i) sl olail cihanldl) ad) g Bl Sles lgast )yl gl aaas L
Olead) 8 cplalall s okt 8 Lgidlad aniy daa i) Lwpull 3l ddas L2
Dlsall Qogaty (3l Lo Lals ¢ nall g Slea & ol ol 4alss Al @loatl) Galiasin) .3
eyl 38 aisis
Bl (3iaty el plaall Slea B Anpadl Al ek Aphen) gladal clagliol #)E L4
LAalladll
ao dalaill Sleall dsals mdys Apdl) lsal) Loadi B cpmll jen il da ke Giliags w5
SWOT (ulas 385 &lsSlls cilasy)
sy Asaa
55 ) Laladly Al d5) Jlaxl SWOT Jidas o 3018 ALl 435 st 8 Al 038 dpaal 555
dallaas clajuail (ailly oall Jalis apans Jalail 138 pediy + cadasdldl) ol £ Bl Slea 8 il el Ao
pnd LS L fg)lehall anilanial Aalainly 8elS e Jlgad) (Ko lae c@langill gaailly Canall alis
Oslaall 32l cdadia danyli Clulas podail Aot phall aibal (Ko adihind s} idsi 8 du)all

b UV £ 6l ]S aal) g el 50 3ms Laa e pulsall o155 inall wainall Cilismsbag iaal) g laall oy

il dilens Gl dgalse

5oL el o) ¢ L Slea g ash ) Amaianally Gayl) clygall dnaal (530 diimpe (as Laa ey

to Lo G anall 130 Ball) anidy Cogas ¢ Ba e ling «Jia¥) i) gDlainly L8 dnasil

bl iaal) Al Slen 8 Al gl sl gl s g i) L1



ayghy iandil) iaal) gl Slgn 8 Al gsall daalil ) z3lal) B Gl 2

SWOT st aladiuly gikandil) isel) 3l Slga gl dad il Ganal) .3

rlld Jaait s Loy

uhaaddl) ) g jlga B Aupdal) Rl i) gl 1 gY) Gasal)

(balll am culS ally cclie pul dalll el e bR 01996 sle Sad) g all dipe Jof s
ihaddl) ad) ¢ 6 Slea Jee A1 danddl) 0l A131998 ale s cihall slik] o lglae il
Bligl dadl aang aililggunag ailiada JSaad) & ol Sles ciupad dmgan 23 (521998 4l (3) &) Ogila
Y ally &)<l dgalsal D b lalll ae clehay) Sa sl g all A ggesall g8l US55 cAa)l

el Sy ddbiae Gl Clgags Lls) e caplill asgde e QLS (iallly 5aY) slale Jalaig 12
oy cleleSh daluially calalal) BelS Gant (B 0y90 aa (gt Lanen 2giS] caseiall 138 Jsn atylai Cilgag
Ball Pa e leall Bl cddpnally GLSolall s ) Caags dlalada ddee 3y ol of anliall 22
Adlall Calaal) (gt dpad i) Rl duatig sanne NV lae ol Al 3 Jled oldf e Jgeanlly cdaadal

(2018 (allall) Aelaiall A dly

53 ) laally Slasteadl sdig 5 DA o (griall uaiall Gty kil L) miliall o cupal) aay
aia i) Baliyg 4] ety ad) s (b @llyg aile iy aslalas) (haedy caihlgas 438 duatiy celaY) Aideld
g 138 (2008 csacliss) olai®¥ly daaally sasall (o (San a8 ol ) duaidaglly daladl adlaal gaaasy
alhre b Al Gl L) paads maaly lgie &Y 8y 5 dujleall 038 o daalally dlanall dupaal) ol
o LS Comaal) 138 Eialll Jolin Caguss - Lginanly Aadagll o3gy Cpail (ga Y @l cclinnsgally ladaial)

i) o ggda s Yl

03 e of e Aahidall daclaa¥) aslall b il Lo @lld 8 agils upnll cpfialil Canpes caglis S8
Gy A el o cpuentll S sl ) sap Wil 8 copnl dlead Dl BS) e adia cilsjail)

Calaal 3an 3 s OSE ages La Juadl dideliy 50K 4y ddagiall algally alleeY annl Pl )yl



laglaally dyeall cplalall alaY) QlusS) 43l de cayill aye Fitzgerald (1992) allys jid. dalaidl)

(2003) 2L 2eae Cape s (2010 wladall) Lbdisa) aglSols e 555all duleall @llgally 45kl
Adalully Jaall dalliall cilalas¥ )y lgaain ) o gleally ol yally Cojleall QL) Lgdan Llae 4l Cuyil
Lo pall (gaat Cuny Aaaliy) 5alys ol) B BelSH (g ad)l Aa DU Chleall QlaSly Sl Ll
yiinnall glly Asall dggall & daliy A & sLaiB¥ )y dejud) po aileld joelay Jand) Y dagllaal)
Crlalall g5 Lgiladss (Sar ) Aisl) sl oyl (2004) wlla e 385 (2003 ¢ 2l) daadl

il iy eieli€y il duleld 30l ) elly (535 of Cangs ¢ e Jlana (3 il 48 jaally gl

Jae ity ¢13Y Hlaal) ol A paally cplalad) 2555 2 DA e ) Dalaall 52 143l 3lsall )] t52lie 4 3
(2013 cgad) 5yam 4nd ol Brgn duigan Blsha gmpdal Caaghy galall (hanyiall (S5ina cigall il

Cangy aivee Bl say duesgall Holailly daatill dalae 8 pualiall aal (e oy oyl G Jeadd) g
Gyl 13 = lad lawal (K1 dale iy 80USs agy Aagiall JlaeY) Slasy Lol 5lgally ddyaall 5alSl) LY
alaid) Calaal (3aay Jad i ) Jpnansll aaily Aaglially iy Jadadnll 8 dlie allay 4dlaaY didasy
oyl Aaaly Cilaaly Caupail) (e D 3laial 13y

apatl) cilaaf sl

calal Jasy (2007) Sadall o aas clgiinil anns Gaa)sill malyll pung o5 Lglal e alaal Cuyll )



P L il

PCplalall duginall mo W a8y (M (35 Lae Ghibas) JLEAY) Ga pd)

(Al dgn (e COISEA dgalsas den (o donll po A (o 40Ky oyl g asall SN (Gina ) 0
peleliy Galalall L) (goin Gauns @llg alalally danll olas dnlady) ClaladY) jups

OapSiall djee (Golse pdy 0

S JSUadl oy dadaiall (s5ime 2d) die i lae agiellS juskail e Guydiall Clge Jijan 0

RVED L;;ba
sl Al (s Alee gaind Alands Aesgally Jeladl o 2D 53 o
(2007 “.;v\xu\) Ab;)“ 5l (S9tua @-25 3:\;\3.1\?\ (S5a Cj) °

) dpaaf < EIG

@y GHRYI S5 L Osleny A lansgall Jadin ISy cppaiall alaY) e i Y dea 2ilh il

tob Lad oyl dnaal (g A

5o g LY Aasi€ cJaal) Clelu by 3lpall 6 8 Julisy 8Liadl) dedlly Tnliy) (giwey sBN) o

Aold) Balal cpaaty o))
DAY adsa e Jaml) ol aelal) s 8wl (Y1 alSl dae Jall dage an palS olae] e
by ) dalall Jlisg Lgimasy V) cLSola pugln
aad) o ol IS8 (S Len pguaiils agil i35 cplelal) iyl 8ol
Y5 BgaVls Clanad) G e Baniusall DLy iyl e agedaly aas JS) pulalal) AS1ge o

(2008 caelise) dusssall (o abliny da ) pdy Lae ysgend) po dabeilly Janll ¢l cgll i o



) gl sla

eilelye i dale (oale 320 ) amds Ayl Aideadl o (2006) calaslls (2000) il zeansl 33,

:‘_5&3 L@:\li: (2011) zﬁ)&ﬂ\ (x@.&.‘\ &ﬁ\j z\eLu.“ bl&» d;\)a@u ‘..53

Ja) e lantioaally clyslailly clyuaill ASIge Jal (o saiunag 23 gl Aalay oyl ol siigpall

opda gl agibigiue ae iy Ly (opdial) Cilaliial g L)

2S5 laslls Al By 28y Badmag Gaalaill AL A guinga (585 (o ang anyatl) Calaal sddalgll e

LAl Caslly
Agall b Lo Jpanall dalall Aalailly coall (385 oyl ddee o O o el o
D FEY) ) Ly JUEN) g 53k yully Alasadl 5seY) 8 ) oy sdanyull o
LG8y (o28lgy e agh o el danyall lalial) sl i tdgdhid)

O s Bleas dymas Clalaily ad (ge dopad) daatll sy IS oyl dady of g sidgetl) o

Sl cyslail) CSly s dpialagl) il B e DA ) AU e o s tdphaY)

Cudng aia sa L US e Al e il
) Eiasal
layishay gialandil) a6l Slen (o8 Ayl (goall Aaall Aoyl 3Ll

Jest e Ll ¢a58 50 g JiSs ) 83als cilmsal) (he AlelSia daghaial Joally cilacinall g lia



(a4 osSs duadliad Al L Al Gleusd) clyie dlia Wad) s cuea e SST e gl
) per sally agilShians agalsf Llead Gl Ledde Jgm A1 (& 0585 lpSlly ciboaailly L1 A oS
i) g Bl A e Sl @b cgag (oY)

Liaal) Lleall Jaldi o ggias .. Aubaaddl) Jsal) g Bl malil) il gz 3gall) Yl

desiia alga 535 panadie ige Jlea 2 o ebygpall die saclus dyme ol Blds sy Gul Sl ¢
Sl g lhalld e gall oalad e sall 138 Ut Capas Y andl (S0 adilily bl Gusivdl e
oo clgie laally Al g sl Talad iy Ly Hhlaall aa s ) cdgiaal Gpleall Jalall aseiall 58
Slosgally 3,3l 538 by Ao Janlly cdyrag Aaga adlgha 52l dvigag yghita Cilasay Jlad Lol AUy (Pla
s blaca e Lgie g Ly Gaafgal) slacly shalaa) cilas Qi sla Cslul€ Ll o) e acinally
caaxna Jlals asig cilas¥ly CulsSl) dgalsa b duhasll seall J5a sa el g lhal) o Jsill (Sasy " dsle
Ol gall a3y WS ccle Undl) Calida 3 A3l 0l Aadlall ileha) (aadais Aabiadl) Sady) cillee g 3ihal) sledlS
dalidall il gall (sal daaiul) dsja ad g lgie LN Gafsall e Jalenll a1 4y il yg0 agilid Calida

Tlgealss Al halad) syl
2023 ale P M) Uy slik) Galal15956 :Lal

Jarlly Gara dymadal) Cagplall 8 Qaalld ¢ Saall ¢ Wall Ly (it dag cApmaal) laa¥ls (g)lshall juanil)
2 A Gl dsagad Ul b cbaatl alags dugeea 23l 060 Gl Cagyl B Sagailly
A2y Bainsag BLE Gaytig sy ol b gl Sl (o saaly oinal) g laall diga e 13 cspdandil
clayd ad )y (,@A:m‘u} el & Ball e cup S Hlie Y 1ag] [l g9 ol callay ya olad Al gguuall (e Adlle
(o Yy olilaY) pdlsle Jax’ LS cpgadine el Uses 13 1535l pginai clisg pgoal Adlgusdlly ayall
llee s Ll laliialy Clane sl Ldla) adlghy aaalinlS agilalis) dalie Jaf e L3S0 Gllee 3)))
Calilly BleY) Vs & Gslans () V) (58 pondy o el (e dogane pa s (Brutip dalaa



VLY sailly gl BSlan 5l Ayl dpal 58Y) Cilag i) e adah 5 sl o3a ) Jeasl
Slaly olila) Alla 15,956 lsm ge 2023 plo 8 Ui calaled cApuls Cigyla 3 eal) a3 Al

.‘f.A:IMLmJ da 167} “-_,,J;\J JLBJ;\} k._xi)ﬁ Al 164}

N o Ly 2022 ales 3e 4% a8 53 Gy Lea cilla 11,851 4y Yane clby) Eolsa s
103 ‘Al d})&“ O 2\.;3\.:]\ C'.:L\L.a}“ Jaza c_e'.'v\ L .2022 (al.t- e 9% g).‘é c;b:u Y s 4,105 J&J}“

2022. ?b"" 3.3‘)1.54 23% Aty EJE} u,&g [99Y sz\_\b.al

sibandil) iaal) gl Sl dasial) hal) 2led) e il z3la e (1) JSE



il (gl pughat gald . Aaal) gAY a9 alga haiud G

G o Lelisany bl e lail) duey Jalally dailad) DA uladdll indl g Gl Slen Lnsl i iy
DUSY1 138 g gyl ol b g laall _agl i) ol e Jalinl Alladll i) Jasg calyaill gl

lag el juaall b allall oLl sasiie Aailal) e of Lgasl ey caliaatl) (e aall Ugals
& Lnasadll aghy AVl oda Agalsal Joall Ldad) ) @lehal) Lo e LY (e Dlle dajy callay,
laally Gaal) g Jleall Jatig Gaall G Cuilalsall RS ca aBly o Dla) aayyy Lo dh 8 (plaud

?. gl Ll giad Cgthaall sally bl o180 (e 0g  idall gl e camp 3 claiail) (e Loyt

“‘n._‘_' : 57
_—

e o — |

sibandil) iaal) Al Sl dasial) hal) 2led) e il 3las Qe (2) JSE

SDlial gl Adlagl el elgus adlglall Asjsgay diiuasllly Audll djalally Aoty culaas Sllia Gl L)
aetl) lilany Adlaially ¢ WAl (338 A painly Lk e Balially Sad) g Bal) alga ity aalus Al Claeal
Jalaaly Lo el (sasill Sy cAaiaall 3hliall & Jeall daii g yil) 13g lnpuiiia Zolial Adlaialg dansl
S Al b Aals (ggaall adng 4llisly 4 LLaY) 2aS dbjeally ool Alluay ALl yladll 13 s

B 513 4 b (g3 5 galin e sl 13 2l 5 Gl cole (S8 laslee e llia (S L



Lalall ALl e Laleall e Jiad 559 (anil) dalg g ysS (ugys i lalias (pilalgall due il dalal)
£lalaY g S ciledd aaaig ccansliall Cadgilly 8agall adsially Jladll )50 aal) ¢ laall ald L) paiasl ey

gl i il dosSall 33T Al A paY) ClehaYly cililey) Jh b
lliSiag Ll sy paghiil (5A cnds Aaslad) :lay

GV Cud A3l oY digally dalally Lubadnllh Sua dsilall PA delgas Sl gladl ola ¢
e i lgacag o Saall g i) Jae ) Jabadl) paend ¢ ) g lall Joe araa 8 ad Al ke
dgalsal ikl 3geal) e JalSiy JCog dansgall eldf o Jaliall o oulid IS8 aale lalaal) il
Gl dlshll LlasulS) A jhalie e Jalaill L saas a3 el g Bal) anSly clig )5S (ug b (o
Liadl llial dipaey dbbsll da)all o e OLYI et 138 (Qupnill Culas 4l€u (6 8 i
o Alalall dpavigh Blshall o 85all Lalis (hag " Anall By Chitnal 38y ehinally shaally eluadll Ghbiadl
Craals 550 39 Aaadll GGl 230 Jeagy cdibide ey g liall GliSia poas o Cilee ¢ Jaall ¢ il
LSa s il Clilae Aoy doalall 43Sy sgall iy ddiadl osu‘w o UEY) (e aBlhall dles

m&uhéﬂ\‘u Jhu)JMJSJ.AHL\lAQ uﬁ A ES

Gligaa o linll copiml Al alslall 5l ¢pe il e iY) Gl alasinl Slasdl) psiig s e Janl)
bl aladiul @ cudaally Gadsall o180 ae Juai¥ls (adhaslly (@IY) Gsiall ad (dualsilly o)
bl aladinly ddsall yelly lupally mabul) (8 AL i) ISy daig ST gabally Al i)
Loslly Jladll (& cildee e SOy AiSHe Gilidas d8)8 Gagaty Ll gkl aylie ey cdangl i)
ol Jlai¥) i padinds ASyall ililaall A2 (3 ol V) Jualill Bsa A5 Ay igae 51l
Aakaify angall ililaal) el aladin dilia) 43K5all cilbleal) pa iaal) g lall 305 paen das s o i) A<t

"ol e Bl AUl LeiSha e g U LSl o

ity Opmbadd) J3lias Jyally saadl 5S1e dile ) &l 539a Adalusg )4;\1\ Dhlly il 5535 Laal (,sg\j

))A.h.u\ ULAAA} ¢alalid) eﬁxﬂ\ g_au.c.:; ool J).aj cu.nj).\.d\ e.\c UL‘“A 4..\)5)..4” u\;\.u;Y\ a8



Andipe ol il e a3l 2l Gllanay cillually Halially S dubady) cile Uil Jac
& Ailae s 90 e S8 ) dhay cas bl dstn Gaa Cilelladll oda 8 Calsal) dallanl Jilis
Fagal S8 laall Cilpies ) il agid Ciledyaly (3he Sl Al a3 2y LS cilliiladl Ciliae

u.-..!_. “
(oaal JsSsia (30 g AdiCa iy il auiady MEY Yy Giad) (3 :luala

dgmal) Gllalll & deleill (e agi€al ¢ Jaall g lhall b gl daadhyl) LSl (e llgally 4 yaally il
S b PleY) yiding dsall dalas e ol (DheYl Sl g il wdie LA S cagles daula oS
el uipall gty HLERY) ey caaiiall adlly Anally diadl sl e 35 Alia (gads ey Jilug
25 galind it o (e uhandill GaY) (58 iy Sha (B AN Lluail clge Jiual dae cu
o 833 algay pabain) iyl malin aca Jin & (e ¢ ad) g Al iyt J5e (63 lae ol
Qb 8 Wl aag Cus cblae ol gl el gl dniliiad e e b (s ¢ 3Nl (g5l
Bshally puiii ) dalga dujlas Jd aally bl HURY) Caniiall g by dins A Seae 5 bl
@3 Aol ilisgal) pa SlLE Ll ¢ Joall (ggivall o dacadidl SISl @il Gl Lo g
e e iy i) (Al dleall Zpg )s¥1 A0V ) Dleall Al Aadiiall) lgieg alaial!
Giaradia Ay, maly Loy Ll g il (dhaay 4288 Jeo 8 dnad) dlaally Sad) g ) 552
gLl 3 (aldl) oyl S5al Lpans JIAa) ag lSlaally sl s3a e galiall G e deany
aed ] NS e g A8 iyl pady (53 adandldl) il gl Sy Gand) (38 Lsadd pale Jig ¢ Sl

. adsll S Laally dudaglly dubaal) Y] Clegal 53 30y ddsioaiy oalaiel Ja) (a sasial
alia) CILISY) Gy AP Ciagally 2550 Ged7 sine

Calite 8 Caglll udl B Aaaly a3 el e Sl g lall S0 a5 i) Gulil a3l
SVl V) G e ks iy s ) gl g oY cggmall 5505 alee e Liliall eV lad)
lllial) s cclungill Hhlae 2baly gt Jha (8 Alalsie dage piia Afiaasll) Cldlial) e o

Ay ans ) Cagllly Libighel e A3jlse anads o dagSall 80k Jaiye <y ASlsal LD Dlsally

"2y skill lghabd 3 oLl cbaat I 38 Lo gSal) anls Al Sl Gand



Oe Dlead) dnals il Joall e 230 e ped o uhanldl) (o) gl Slea deany palll il
Tt O 150 47 ad) gl S sae &l Gum cdaliad) lsall a1 LAV Slgal) asiy LSyl
Bpal) Clsin EOA g cuyS 3mg ledhlly ALY Glandll e o (g5t ) sl Slang SO0
o) M) Culgal LAt 6 a9,5¥) MaY (e Aaie A0 17 Lgia Byphaia LS el g i) 2

) gl Lasilin) i A Wily shlial) Julisy Llaiay) deyu Ll
G e ol s eaa Laadilinl Al gl

LY Chlgn pshiis by Clanall @Dlialy Saall gl S sne salsy allaw ) Elaia) deje
Jend Al AY) Caiag 428y 12 ) 4883 18 (e i) Jame 8o i g 4 PR Liadaial 28
i) el P @8 10 (Y Jseasll
Lgall clinal 4 bl L) @lela] Guliy pasad) Leg P e Shlad) clapy Bls -o
Dkie¥) 83l lba amy e bl alally paldld) o Uil cilige Gang cdabiad) duolayl
gl Slea dals Aals slily s 164 e ST (22023 sle b cilaaa) llaally e
45ds 1/1/2023 e sl Pla Sad) g B Slea b3 ) chedll sxe Jlaa) 4l LS ¢ sad)
rinall el ady DA (e 2iaY) 5025 aainall Wl a3 DA e Carginds 31/12/2023
Sl g lall agle s AlY) Clilanyly Yy DAYy clilaY) aaalse & Lindanddl] cileUadl) Cibiad]
Lnholdl) clelhdll Calide (e captia (177550) Gyl 138 (e slisad Cum 3y50 (1444) dabad

(2023 ¢ kil Saal g Bl Slead gyl il e g dalally duia¥ly duesSall



banddl] iaal) gl Slens Cpanpial) (62 Ayl Cigall jgem ans (3) JSa

Eaal) allgal ablghll Jguay Cusi Jugea] JLa L0 glailly capatl) slals

SSad) £3LY1 e Vsl Aty ey adiaty S5 cigl) 5l e Jidanddl) | jaal ¢ laal) Jaay i
sles Adlall Ljalally dawiuV) 8 adlghll dejus ey ¢ saall g lally Aalal) tglshl) A5 e Gulsall e
Lol claial] Ay Jalall 13a anlis aialgs 1S ¢ 3L (IS LalSs Calall (e (e el g lall 58)e o8
Dl a3l Can 893 g aa el 13 Auals Golall GlSe ) allghall Jeamy Al 3 s claal)
«adlsall Halidl ¢ Dlls Ll ileaatl saed Auailly 5Shall 2ae A Cala ) (g5 pall LaUSY g

Gl Eaaal)

SWOT a3 aladialy Adacaldl) Jaal) g oal) jlga adly Jalas

s al) Aladg 5o e S5 Al A ladlg Aol Cailgad) anil a3358 n sl 5ol g8 SWOT (las
il CaliaSin) cails 1 o(Aalall 20) dasgall J3)y Canally sal) Jali aan ) (sl 138 Cang,

Soha ibalill aall ¢ aal) Slgad SWOT (das aed calondl 138 b A lal) 28l Lgumyin 3l Clangilly



s sbldll adinall gl ailerd aoddi] dua B Slgal) aalg Al Gbaaally Saal) Cula agll dega

g il Sleal Lnadanlly Zuw )il ol Jon Alels Aug) g 8 aguiin alaill 138 il of Lald) (559
ot B ) SLasl) A ey ofgylohall Alaial) el LDl oKy ) dalgall maas ) Bl ¢ Sl
Gl il gy (Kay dalall 3a e 2l . aaiaall safiiall clalia) Auliy L5l 3lgall ysslat Aol i
s Alle 5l tolshall claad g o 45)08 (e 5 3e Las oyl (3L mangiy Slgad) elal Gauat] daSas
bl 8 Ledadd) ASLW) (gua

:SWOT (ulat aladials Adauddl] Asall g Slga adly Julat Jalye

lise pal am) Pl (o Al basddl) ol g Bl Slead Aunily 5y00m aliinl ) Caags 1 JsY) Als yal)
. SWOTJbaill & ) pualie (o juaie S

O Alalid) il paand digieas GliKa oo Alalad) e lill Joli ) daall Cangiy sl dls )
Oblsa o8 Midia Al il g Aaliall (il 8530 (alsa (3 Sidia Julatll i (e lay) ilad
bl Saal g i) Slea o dedgiall )l cilaad) jhlaally Caeall

:Strngth baldl) sall g Bal) Slgan 8sill jualic aaf

g_\:Di\ﬂ EUALI} z\Mb 3\:1}33:: .1

Lnaine mild Caagiud (8fise Ay 8 Sl gLl Slea seday cdegite Ay 8350 (1444) diw Jaiy
s o5 e Len (e 2738) LisaY) 52y (e 133,776) cilaslally Gulaall Lo L il

@il auly adinal Cupxill & Sleadl Lagliul (S L sag caainll

Y] o iy Ayl dlai) 2

38 (10) ) Jeashl Sleall angay cdads (12) ) dads (18) (o Galgall Laiul) Jara (bl
Gl 8 L) desu o Tulad @l Sleall Sl cblea g sl ) byl 36liS (e 138
.45l



:Weakness jubauldll Ssall ¢ ball Ciaiall jualic aaf
sl Shal il sl b ot ]

5She s of G Gleal) e S s ) et s (1300-1900) on @l aslsall Jaxa
Aadaxs el ihaad) SLEY gl Aalal) 2505 IR Alaia g qopudd) HLEY) (3pmy 8 3pandll il

el (<5 shalia) pues
tcyailly el Guaail Abgall 3lgall Gaii W2

cGsi Jarar Elsall a5 ae Lans ST i€l yughat Jrmy Las ¢ alsSU painall Caponl
:Opportunities iaulil) sl gl jlgad daliall (ajil) aaf
1ls)yallg g’.&\.aad\ %Jﬂ\ g .1

cg\:\cjﬂb LFLABAA\ a_\i)ﬂ\ C_Ab.a ‘?A cu}'.'\ﬂ §):us ua)ﬂ GJL: dq:a Gl Caliag (e LJJL 177,550 Z\S)LIA

cainall b augl i gt W8 13 52U el adinall Cilige pe 45SHE i3 Sleadl (Sasy
poapail) A Al i) @y ghatl) .2

ol G Fpaall bl Plaiad Sleall (Ko ¢(23%) Ay Gadlgall G Aailll clblal) s ¢ i) a

il o3 Julsi (8 ae b Lo coupdiall 3aal) e cupxn jd il Guolsall slSlasg ol Y
:Threats juladdll Jad) g il aslss ) llad) sl
tCaagil) egiig Gulgal) Al L1

Galga palisily (4%) Aoy slabY) Eles B g i) e 2023 4 als (15,956) as Jleall Jalas
ol i IS lsall sl il Ape & Sleall anls ciliand ) sadis Lea ¢(9%) doniy SaY)

Adle sasa ) Aphaind e Bla g 5 3))al



Aguabanally Aidy) A3 .2

Aallan) e i e e SN Gy (Ao Sleall 508 e 555 Ally ¢ ahandds Byisal) e Jaall &y
Dby Gl Gty il 8he dae agi are a8 @l ae Jaleill 8 Caeaal)

:SWOT 4 ghuan Julas

Bl (yhalga pal aa) e A ilaje 8 SWOT (it alasinls bl ol Sleall adly dalas aud
isjall o paliioall @bl aal b lady ¢ Jhlie (e 4gals Ly chaall Ghlse aaly cal dabiall (ajils
Slead) (b Lalall mabully Ll (sl s (Bl o Aedgsiall JEY) bl alinis ol oalaill 2t
Agiian Jilat Cajes Le 385 cantyl) A1 GGV el oy Alainal) Alaliall cOle i) o Sudanddl] aal)

SWOT digeins
i) Ciaal) ol
Aalul) el Alay) it Aulall sl | dulagy) clystl
598l) yalic
dalial) ajdll
Dhladly Canall Ghalge zoke (e Silanddll Sl g Bal) lgas sodll puabial dpnlady) bl o =i
Heealss Al

AL da ) (e g e udanddll  Saall g lall acn Glagtay HIS) aeyy Lo tddashadnl) daglaiall jighi  —

gl Jala jgailly Canyaill 5ol e 33e3 Clnas 4l BRang «(9aY) e Uadl) as

e ccnlial) Caliaag e :X:\,\f‘)i 8)9d (1444) uT ‘;1 Q\cb.a;y‘ P ‘_;’.A:\Mj\ ‘—‘:l)ﬂ\ ‘_g &ujﬂ\ -
(e Jal GGJbH\ & Je Lal) ‘_A.:; tA:\MS‘ 5)d8 (pa ))ad ijﬂ\ FRYY .d_)l.m]\ QL}J} Q\J.A\AJ\) u.n‘)\J.An
& Lald (cpyiiall dae 5ol Sl adisall Gluge e saas GSHA Ly e dggall 0da 8ol agall

Al A8 Gl gy ainal) e sl) o e 138 AU 3lalial



12) J Llaiwy) Jaee padds 8 Jaall g Bl Slea ~ s tdlana) o) Qi paadiiadl cuynll -
£ e L C -

Pl dadie Ay galn gkt PA e mladll 1 Godad (S L Jad) copil) 50 S uSay dads

s i) ey Julas (A el 38 Lee cdpal iVl (5)lshll @Y s (Simulation) slSlaad) cila gl

LSl el Calide dgalgal 5ol Slasind aiasg 338 (10) qusbaall Cangl)

(mall hlge zole o gl Sad) g lall Slead dabial il At dulagy) sl sl —o

agalsi ) Ll

Sleall ey ¢(23%) Aaasty Galsal) (e Aealill lblaY) sl i tla gl aladin) b HlKaN) -
Les Ul Calgall 5lSlae ) Cangd Ao e duandat calilat ol aal bl coyd e Lin gl i3I Pl
By el liiil) o3a Jig o e LS L ST Allady Blaal) Cilgal) dgalgal Cppiiall daels ey

b (S aally dasliall g J8 4SS s358)) dlle

el cpall aeal Saall adinall Glisge ae ASHAN 8005 1 Sael) painall pe Ogladll & pwgll -
S Auilal lysal ibally sl ae ol g dlaall cilalaiall (e Cam ¢ la) DG Al (S
i) (ggive ad) 8 pals e ¥ 8 adinally Sleall o Gawill 50 Load cilS)all s3]
L5l
aajiy i palic o cuhuldl ol g i) Slgal Cenall Ghlse e duludl cbil a2

sdaliall

00 (e u Lee clibin Sleall Adaxs Gad oyl 5Sha 8ty Shal gl Ehaal) gisll -
Ghlia ) dacadtiall dun,l) cfygall Jail duml il s ey elld Al L 3laliall Gans & dlasaY)
el aainall cilaliia e ped ddae dnaing JSha e ol cAlifia CupB Gl pladiul suas
Clarall i) Gyl Checa ) 25 Lbgaill 3ylgall Liagana rulanall 2585 Lbigail) 3lsall (s —
cganall 1 jslail (4%) Ay Gaalgall 83l ae Aald cdallads Llanl¥) e leall 858 (e aag
paada Ay (e ey o Jeasdl doall ciluugall ae Gglaill 5005 Jaddl g lall Sleal (Sa

Oo ok o 3l &jladd ) ddatll Gl alaie) e WS L Bas Slane oldly qul



da by iy opalic o elilaa¥) oISl ¢ Uadll dalg 3l Shlaall Hhein dulud) el 5t 2

sdalial

o) ) gl Slea zling daa) sl 5alys Gaalsall de ¢ i) g tlee sty Gulgal) Jaa il L1

il Apninl) 28050 e gl gy 8y DA (pm Sl Bind (o . M Vi gl Al Al

Gy o 1) Aalail s (s clly ) Adln) . pladl) Y ane sy Saalgall (pe A5) e S5
AN (3 sy I ) i) Cibalsall qe gy

e el 538 e iy (sMllg Cplands 8 Gulald) caslandl gl ) il sdslandly 045 caglall L2
Aa¥) g lall e (A Aje {g)lsha bl gt all g al) Slead (Sar ¢ Glalial) (mn b opalsS i
& Alaall )Y Aadaily Laall Juai¥) Jilug aladin) Cpaal ey il sal) LDl Ganaly ddiddl)

Aonall Gagylall Jlb 3 s oyen Al B Slgad) Ayhaind Gecay b cdlaial) bl

3sal) oy g e 4K Augh Lo clliay bl aal) ¢ 8 Slea of SWOT (st il gl
9 Mo aeag B il iy Ghaall aisll s Jadi dal e Sladlhiud sl ) dalas 4l V)
D) Gt (b ageny bisailly ) Gbaadl) e bl e Slead) sebinn luagil) oda 3ias L Sl

il aaindll b tg)lshll iy & el BelS aiats L pdill 3lsall skl dlals

:EJIJ.U\

aeihlen yshais Cilasall el uunt 8 Ll Slele aad Canyaills Zupiell 3ylsall polat & canytl) Aaal L 1
cadl L cidadd)l Sl gl Slea (e dedtal) cleaa) Baga e Tulag) (eSaty Lo 585 i jeally Lilasl
naiall oY) e shang dudiy Calagall A& ey canyail) o Al

Alall osll ad) 3 Laga Bsd (el L) Slea aels Lalall AL 3uja3 3 aainall qappill 50 .2
Lo Jadi ds ¢ Slgad) Hals dah Cangion ¥ cadinall canpaill . ylaliall (e £l85ll5 Dbl lela) Jss
LUy 45l 8l pujen 8 aales Lae il iy el clansgally cpsplaall Jia AT cile U
el Bl (e

i ) 7l el ol g Al Slea of Auhal) cuyelil: Aaltive duwyn Slaliul )zl L3
Agalse o dald cdanll L 8 Syainall il HaleSl ASlse Glasal Bpaine s §y5haia Ay il i

ayiall &)l eyl



Minh Cun LYy Glaall Gty 2P Capaill g ald ile Jisaill pa aes Abgall claatll L4
Lae abaall Ly canpaill 380 sLiml gae e Glld g A lal) Gl lually miall e 50€ <5
Ll (s Al L) e Sleall 58 e ann

IS8 el 230V laatl G ¢ planli 3 sl e Jaad) B Lpnliadly L1 a1l 535 .5
Aals dlaial £,a0 A5 oda bt L Saall ¢ Al Sl 8 psshailly oyl Aledy 5ol Ll 1S Gaas
AUl le)Y) e Jabanll Zadiie Cillgas

A Slead) Sl Ll Alad sy QeLRl il sk By e dubal) el dnlially anill duaal .6
Opeaill e g ULy Alal) Gyl malyll b 5silly Cheall Lalas aan Gya Bangall aniil) il

Cupall iy iyl Jalal Lo Saall g il Slead ol golanll U adeall i€ty oslal) .7

gy sulas 339 agillge aghaity Colalall Auigall 5olSH) (s5ia ad) (B Gl agun Cus (paradidl

Ssiase e 428Ky cupall i e S5 8y puias dushall Cuagl: il ey gkl iluagll L8
d:‘}‘\:‘” EJ\:QB “-—‘:’Jﬂ\ Al qu..A] u_m.d\ ta'.'\a.d\ Glalaia & Q\S\)ﬁd\ @.m):\} ‘L:JA.AS\ c..q'.'\a.d\

skl s 8 ey Allall dysen Glaval el g Bl Slea b il g Uil anadal

oo ) Aalally cadinall Al Jujed & el Sadl) g Ball Slead (gouall oall deal il s3a gl
cEylelly e}V Calidal Alledl) alatinl Glaal hainls canaill zaly Guaadg

: Cilana o)
IO e AR palsll Jalddly asdial) cupaill A aay
(simulation)s\Slas <ilgal il g5)lghall Caflga Slad dadtio Ciluydi dl 1diaiadie L)Yzl -

AN G G sy Lprall ol Agalsal S5 dala e Las o Y1yl il

g lsd Al uleall sty eyl day cppaiall 5eUS alidl (S5 £ puii ol aldie) :(gyg0 anti alas -

L)y 8)50 IS A Gaand )



taub oo AllSaal ddasilly Jigal) sl -

S s A AW laball ) Janl Lgi€e Alatia cay Gy agat AliTie (uy% Clanyg L) -
clalial) raes Apdads ey Les Al Cuysi K05

AU gl il ecmbald) ae Csbeilly B (s 3She sl sAaAl) Ayl SShall aae 8Ly -

iy ksl dacls Aint Aty sy Adagieaall allgall L Jgeasl

(DA e plaiial) Jagailly 3)lgall 3u3a%
il plaal) s skt digall cilgal) (o i e Jpamall iaglal

Ll sl e slae ) 5ol duanyl) gealal) llad

P e Aol SNy el Gyl el sk

Oe Al Slehaly Aalall AL sn L cDlan alati daliine Dpedine deg CDlas D) -
i) g 8l al alall gl pans il (Apiaall lisssgally cilaslally Guylaal) g ASLANL (aolsal

DSA ae ¢Uisin 852 2000 () dsaainall @hysall sae ad) 1 adinall Gyl e Cpufiad) 2o sy -
LObalsall e (San 330 ST ) Jgragll ¢ ulaally Clasially JHlallS dibiaall aciaall s e

DA e Aleadls L3aY) Sl g dalall Lnsilfid gy -

Ciliginne By ploall andi o aaiad (dia¥) Cag lal) aa dasSia Lot Talad pigai 1dipe il alad -
bl 3hlid) 3 s 2asd) Ayl Glaal 35kl

cilgally o150 ae Gratil) (o Sleall oS Eaa Jla) Ladail aladind sialally Jlasy) dadail s -

Gaindy Lapll Glleadl cpuat placal clpall ol dbad il eha) ol )l anil) -

Lsaaaal) Calaal)



(g gl A lgala placal Claeall Baive dilia ehals dallall

aalyal) duild

el aabyal) Yy

https://www.pcd.ps/about/stats .2023 uhuddll Jaall g sl (gaull oyl e

ol Ginal) (Sl alle o) can) lda (Jladll cupall (2006) aeal ccadadll 71y cquladll e
sl

Gl dsns e eyl Aol lanal ) cilalia¥) 20a3 .(2010) (s ) Une aliac cclaall «
caslly 53l ANl (oY) ol ¢ Sigal

sy 3l LB (o) coles ¢ sigall Gyl L(2013) 2 plde (gady ¢

ol Byl 1y (Bl ¢ pmn anyall cilalaa¥) sty dalas L (2011) cals Db Kl .
sl

asilly il sl Jla colae cidaty page dpaall 3)lsall ((2004) 2ene mlla

iy deLlall Syenall 1 ¢V ¢ Y1 dasall ¢ alaal) ()31 sl L(2007) 2aaf pun ¢ Jladall ¢

A3l s colas ecillaally a1 tinddl 3lsal duatiy canyil) L (2000) dene Jondll v cCilue ¢
cagilly puall

B (ks Ay @il ylga) el e Copnl) sl Gl 5 ((2018) aniall e Alall o

217 = 197 :(1) 4 e laa¥ly sl aglall Jan Alae din)¥) Lisal) sla )
.J..l\) (R 2ana :\.u).l.q Qb}.&a.m ‘ggd cé}y\ :ka_d:.\n so.._mﬁxd\ c\.li E\HE\)L»\ (2008) se ul.A:ul ¢3ae L .
L) adeill o gi€a

Al el Aol i tglshlly iaall gl Shal ISA) aysilly Tankasal) (2014) Gapms ool o

U:\.L.wh sz\._\.\le\ C\A.J\ daals ¢8)gudiia ‘):\:\MAIA



coday)

Y] aaball slals

Demerouti, E. (2023). Effective employee strategies for remote working: An (1

online self-training intervention. Journal of Vocational Behavior, 142, 103857.

Fitzgerald, W. (1992). Training versus development. Training and Devel- (2

opment, 46(5), 81-84.

Whitehead, T. A. (2022). Training and development: Investing in em- (3
ployees through assessment. Scholar Chatter, 3(1), 1-6. http://doi.
org/10.47036/SC.3.1.1-6.2022

s yopaidl e ool ludidly Al
s gl e Rl Ao Ll Auig ASIYI Amisall JY5- (on i ASIYT il ne o lsill 2 el 0 g ol Lol Lo slall coa st
.( info@gmtc.sec.ps )

2024 alad Ul oda o0 oY dsendl o t)Ua)U QR x|




2024 Aiuwl 3 aac
Grawslhvyailldiia e janidielcddao
WISl C1y)ad Equito Auithimldll oVl 58]

B \
"4 N\
A ;‘nﬂ N
LY == /




